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31% 
Two or three 
times a week 

(n=84) 

24% 
Daily 

(n=65)

29% 
Two or three 

times a month 
(n=80) 

2% 
Less than 

once a year 
(n=6)

10% 
Two or three 
times a year 

(n=26)

4% 
Never 
(n=12)

38% (n=106) 

62% (n=172)

How often do you visit 
the ground?

Summary of main findings
The survey ran from 21 October to 08 November 2019. It was available online and in paper 
format. In total, 282 responses were received; 93% were paper based (n=262/282) and 7% 
were submitted online (n=20/282). It was sent to properties within the area and postcard-size 
flyers were distributed at key locations to boost our response rate. The survey was also 
published on our website and via our social media platforms ie Twitter: @EpsomEwellBC and 
on Facebook: www.facebook.com/EpsomEwellBC. 

A breakdown of the different age groups showed that of all respondents, the age group that 
visited the most were the 55-64 (23%, n=64), followed by the 35-44 (20%, n=54).

By vehicle 
11% (n=30) 

By bicycle 
9% (n=25)On foot 

94% (n=248)

By Train 3%(n=8) 
By wheelchair 

1% (n=4)

Other

How do you normally travel to the ground?

Overall, 1% (n=3) of respondents ticked both

 Go for a walk

62% (n=125)

As a short cut

34% (n=89)

Use the 
playground

35% (n=94)

Get fresh air

29% 
(n=78)

1 2
Children/family 
outing

37% (n=98)

4 53

Why do you visit the ground? Top five responses given out of the twenty-two  options 

Top three negatively rated aspects          
of the ground
1. Lack of toilets, 79% (n=281)
2. Range of visitor facilities/park security, 

22% (n=177)
3. Flower/shrub displays, 20% (n=92)

2

3

1

Top three positively rated aspects of the ground

The park in general,                    
74% (n=144)

Grass areas 86% (n=165)

Accessibility,  72% (n=121)

59% Dog walking 
(n=42)

Other reasons for visiting 
the ground...

30% Thoroughfare 
(n=21)

32%

13%

Toilets needed 
(n=115)

Playground, 
activity & 
equipment 
improvement

(n=46)

Top two reasons 
for ticking 

poor  



 

Objectives & 
methodology 

Gibraltar Recreation Ground consists of two halves, one being a park with a pavilion, bowls club and 
football/cricket pitches that is locked overnight, the other half is open 24 hours a day and has a well-
developed playground, netball/tennis courts and an outdoor gym. 

The survey was conducted by the Council on behalf of its Operations Management Team. The team is 
responsible for ensuring the park meets the needs of local residents, visitors and develops in  
a sustainable way. 












Questionnaire development:
The questions were developed in liaison with the Head of Operational Services and the Patrol 
Ranger. Areas include: 

• Frequency of visiting the park   
• Method of travel to the park    
• Reasons for visiting the park   
• Opinions on various aspects of the park  
• Improving visitor experience and encouraging more use of the park, or staying for longer

The figures in this report are calculated as a proportion of respondents who answered each question – excluding ‘No Reply’ or 
‘No Opinion’ responses.  Percentages in a particular chart might not always add up to 100% due to rounding, or because a 
respondent was allowed to give more than one answer to the question.  
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Analysis of results   
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Analysis of results   

Base: Number of responses 71



 

Analysis of results   

Examples of ‘Other’, responses included below. Base: number of responses= 41
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Analysis of results   

If you ticked ‘Poor’ or ‘Very Poor’ on any of the above options, please give your reasons below: (Base: All respondents 289
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